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MonoXxxeHue

0 NOpAAKe paccmoTpeHns 06palueHnii rpaskaan B MyHUUMNAnbHOM
YHPEXAEHUN AONOAHUTENIbHOTO 06pa30BaHnA [leTCKO- IHOLWECKOo
CNOPTUBHOM WKone r. Jllo6uma

1. O6wme nonoxkeHus

1.1. Hactosuwee MNonosxkeHune pa3paboTaHO B COOTBETCTBUM C KoHcTtutyuuen
Poccuitckoit Deapepaumu, ¢ ®epepanbHbIM 3aKOHOM OT 29.12.2013 Ne243-d3 «06
obpasoBaHuMu B Poccuiickoi Pesepaunn» u deaepansHbiM 3aKOHOM OT *
02.05.2006 Ne59-®3 «O nopsake paccmoTpeHus obpalleHuii rpaxkgaH
Poccuiickoit depepauumy.

1.2. MonoweHue onpepenser NOPAAOK paccmoTpeHus obpalleHuit rpaxaaH, a
WMEHHO, NOPALOK yYeTa, perucTpaLmm, paccMoTPeHUs 1 pa3spelueHun
obpalueHnii rpamaaH, KOHTPONSA mUx WCNONHEHWA, OpraHu3aLmMm IMYHOro Nnpuema
FPAXAaH B MyHULIMNANIbHOM yYpeXAEHUN A0NONHUTENBHOTO obpa3oBaHua
[leTcKo-toHowWeCcKo cnopTUBHOM WKone r. To6uma (aanee — My 40 AtOCW .
Mobuma).

1.3. TpaskpaHe, kak npasuno, poauTenu (3akoHHble npeacrasutenu)
0By4aroLMXcs, UMEIOT NPaso obpallaTtbca NMYHO, a TakKe HanpaBnATL B LWKONY
konnektusHble obpauieHus. O6palueHus MOTYT HanpaBAATLCA MO NOYTe,
3N1€KTPOHHOM NOYTE U UHBIM UHGOPMALMOHHBIM CHCTEMAM obuiero nosb3osBaHus.
1.4. ina peanusauuu ueneit nonoskeHus UCNONB3YIOTCA CheayiolLne OCHOBHbIe
TEPMUHDbI:

ObpaweHue rpaxpaanuHa (nanee obpaueHue), HanpasneHHoe B KONy, 3To
NUCbMEHHOE NpeaNnoXeHue, 3aaBNeHME 1 anoba, a Takxe yCcTHOe obpauieHue
rpaxkaAaHuHa;

lpednoxceHue - noxenanuma unu PEKOMEeHAALMU NO YAYYLLIEHUIO OTAENbHbIX
HaNpaB/NeHWUIA AEATENIbHOCTU LWKObI, COBEpPLUEHCTBOBAHUIO 1OKA/TbHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB, PEry/IMPYIOLLUX ee NEeATeNbHOCTb;



3aseneHue - npocbba rpaxkaaHnHa o NPeaocTaBneHnn kakoin-nnbo nigopmauym
WU AOKYMEHTA, COAEWCTBUU B peanmu3aLum ero KOHCTUTYLIMOHHbIX NMPaB U csobop,
WM KOHCTUTYLMOHHBIX Npas v ceoboa Apyrux auu, nnbo coobuieHne o
HapyLUEeHUN 3aKOHOB U MHbIX HOPMATMBHbIX aKTOB, HEAOCTATKax B paboTe LWKObI,
MO0 KPUTUKA AO0/IKHOCTHBIX IULL;

Manoba - npocbba rparkAaHUHa 0 BOCCTAHOBNEHUM UMK 3aLLUTE ero
HapyLWeHHbIX NpaBs, CBOBO/ UM 3aKOHHbIX MHTEpecos, NMbo npas, csobosa nnum
3aKOHHbIX MHTEPECOB APYrUX NuL, BCAeACTBME HapyLleHUa paboTHUKAMM LUKObI
TpeboBaHUI 3aKOHOAATENLCTBA, 3TUHECKUX HOPM U NPABU/ NOBEAEHUA U T.4.
MoemopHbIMU cunTaloTCAa obpalieHua, NoCTyNuBLUME OT OAHOrO U TOTO e Nnua
No OAHOMY ¥ TOMY 3Ke BOMPOCY €C/IU CO BPEMEHM NOAAa41 NEPBOro UCTEK CPOK
PACCMOTPEHUA WU 3asBUTENb HE Y/0BNETBOPEH AaHHbIM eMy OTBeTOM. [Tucbma
O/ZLHOTO 1 TOTO K€ ML U NO OAHOMY M TOMY e BOMpocy, NocTynusime A0
UCTEYEHMWA CPOKA PACCMOTPEHUA, CHUTAIOTCA NEPBUYHBIMU.

AHOHUMHBIMU CYUTAIOTCA NUCbMa rpa)kaaH 6e3 ykasaHua dammnum, agpeca, no
KOTOPOMY 10/1KeH BbITb HanpaBNeH OTBET, N0 TakuM OBpaLLeHUAM OTBET He

NaéeTca. .
2. OpraHusauua AenonpousBoAcCTea

2.1. OpraHu3sauma paboTbl C MTUCbMaMU U YCTHbIMU 0BPaLLEHUAMM FPaXKAaH
fomkHa obecneynsaTtb HeobxoaMMble yCI0BUA ANA Ocyu.l,eCTBﬂel:IMﬂ,
NpPesfoCTaBAEHHOrO 1 rapaHTMPOBAHHOTO rpaxaaHam KoHnctutyumein PO npasa
06pallaThCa C NPeAIOKEHUAMU, 3aABNEHNAMU U Kanobamu B NUCbMEHHOMU U
ycTHOM dopme.

2.2. OTBETCTBEHHOCTb 3@ OPraH13aLmio U COCToOAHME Ae/10NPon3BOACTBa No
NUCbMaM U YCTHbIM 0BpaLLeHUAM rpaaaH BO3NaraeTca Ha AMpekTopa.

2. 3. lenonpou3BOACTBO MO ObpalleHnam rpaxaaH BeAeTca OTAeNbHO OT APYrux
BMA0B A€N10NPOU3BOACTBA. B

2.4. NpuUHATHME peLleHna N0 PaCCMOTPEHUIO NUCEM U YCTHbIX obpaueHui
rpa)iaH OCyLLEeCTBNAETCA pyKoBOAUTENEM 0DBPA30BaTENbHOTO YYPEXAEHUA.

2.5. HenocpeAcTBEHHOE UCMONHEHWE NOPYYEHUIA C YCTHLIMU, MUCbMEHHbBIMMU,
3N1eKTPOHHbIMU 06paLLEeHUAMM rpaXk/iaH OCyLeCTBAAIOT 3aMeCTUTeNb AUPEKTOPa
W TpeHepbl-NpenoaasaTeny, OHu NP HEOBXOAUMOCTH COCTaBNAIOT NMCbMEHHbIN
OTBET Ha obpalleHue.

3. Mpuem 1 perucTpauma Nucem rpaxaaH

3.1. Bce nocTtynatouime 8 06pa3oBaTenbHOe yupexaeHue obpalleHus rpaxaaH
NPUHUMAIOTCA M OPOPMAAIOTCA B I€Hb UX NOCTYNNEHNA OTBETCTBEHHbBIM 33



3.2. Noctynatowwe obpalueHna ¢ KONUAMU AOKYMEHTOB (HanpUMep, Konuii
aTTecTaTos, AMNIOMOB, TPYAO0BbIX KHUXKEK U AP.) NPUKPENAAIOTCA K TEKCTY
obpauienus. MNonyyeHHble NOANMHHUKM LOKYMEHTOB, LeHHbIe Bymaru
BO3BPALLAIOTCA rpa*KAaHam no akry.

3.3. ObpaweHna rpaxaaH, KONUKU OTBETOB HAa HUX U AOKYMEHTbI, CBA3AHHBIE C MX
paspelleHnem, OpMUPYIOTCA B Aena B COOTBETCTBUM C yTBEPMKAEHHOW
HOMEHKNATypon.

3.4. MNocTynueLuMe NCbMa rpaXkaaH PerucTpUpyTCA OTBETCTBEHHbIM 32
AeNnonpou3BoACcTBO 06pa30BaTeNIbHOMO YUPEKAEHMA B XKypHa/e yyeTa
(npunoxenus 1). PeructTpaumoHHbIN WTamn NPOCTaBAAETCA HA TULEBOI] CTOPOHe
NEPBOro NIMCTa C YKasaHMeM PerncTpaumnoHHOro HOMepa, AaThl PerncTpaLum u
KOHTPO/IbHOTO CPOKa MCNONHEHMUA.

PerncTpaumoHHsbIi (BXxOAALMM) HOMEP NUCbMa COCTOUT U3 NOPAAKOBOCO HOMepa
nocTynusLero obpatuleHus B npeAenax KaneHAapHOro roga U MHAEKca Aena no
HOMEHKANaType.

ECcnun 3aasnTeNnb NpUCNan HECKONBLKO MUCEM, HO NO Pa3HbIM BONPOCaM, TO Ha
KaXK[l0€ NMCbMO NPOCTaBNAETCA CBOM PErMCTPALMOHHbIIA HOMEP.

Ecnu nucemo nepecnaHo, To 8 )ypHane (B rpade «npumevaHue») ykasbigaer,
OTKy/la OHO NOCTYNUIO (OT aAMUHUCTPALMM, TOPOACKOM NPOKYpaTypbl,
ynpasneHua obpasosBaHus nT.4.)

[lOBTOPHbIE NUCbMa CTABATCA HAa KOHTPOAb. [pu paboTe ¢ HUMK noabuparoTcs
Umetoumeca NOKYMEeHTbI No obpalleHUam 4aHHOTrO 3aABUTENS.

B )ypHane yyerta u perucTpalMOHHO-KOHTPObHbBIX KAPTOUKAX NPUCBaUBALTCS
OYEPENHOW PEruCTPaLMOHHbIN HOMep.

3.5. lMocne pernctpauymmn obpauieHns HanpaBAAKTCA Auvpexktopy MY 10 AKOCLU
r. llobuma ana odopmneHus pe3onioLmm ¢ ykazaHuem UCNONHUTEeNA, NOpPAAKa U
CPOKOB UCMONHEHMUA.

4. TpeboBaHua K obpalieHuto

4.1. NMucbmeHHoe obpalueHue rpaskaaHHa A0NKHO cogep)xatb HAMMeHOBaHUe
LWKOAbI, paMUANIO, UMA, OTYECTBO AO/IKHOCTHOTO nnua nnbo ero AOMKHOCTD,
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rPaXKAaHUH MOXKET NPUNOXKUTL K TUCbMEHHOMY 06paLLeHUIO OKYMEHTbI U
maTtepuansl NMBO UX Konuu.

4.2. B obpauieHnm, coctaBNeHHOM B pOPME 3NEKTPOHHOTO JOKYMEHTA,
rpaXkAaHMH [LO/KEH yKa3aTb: CBOU GamMuUinIo, UMSA, OTYECTBO; agpec
3N1EKTPOHHOW NOYTbI, €CAK OTBET A0/KEH BbITh HanpasneH B opme
9NEKTPOHHOro AOKYMEHTa, M NOYTOBbLIN aAPEC, €CIN OTBET A0NKEH BbITb
Hanpas/sieH B NUCbMeHHON popme. K obpalueHuto FpaskaaHuH Bnpase
NPUNOXKUTL HEOBXOAMMbIE AOKYMEHTbI U MaTepPUasbl B 3NEKTPOHHOI Gopme.
TakyKe OH MOXKeT UX HaNPaBUTb 3TU AOKYMEHTbI MU UX KONWUU B MUCbMEHHOM
dopme no noure.

4.3. B KonnektneHom obpauieHnm yKasbiBaoTcs: paMuimna, MMA, OTYECTBO OAHOTO
rpaXaaHuHa, obpatusLueroca oT ML KOANEKTUBA M GaMUAUMN, UHULMANBI U
noANUCKU APYrUX YNEHOB KOIIEKTUBA, C YKa3aHWEM KOHKPETHOro aapeca
(MO4YTOBOrO NN 3NEKTPOHHOIO) MO KOTOPOMY CNeflyeT HanpPaBuTL OTBeT.

4.4. OTseT Ha obpauleHne rpaxaH He AaeTcs B CeAYIOLMX CUTYaLUAX:

- ecnv B 0bpaleHnn He yKasaHa GamMunua rpaskaaHnHa, HanpPasmUBLLEro
obpalyeHue, Uam NoYTOBbIN agpec, No KOTOPOMY A0/MKeH BbiTb HanpasaeH
OTBET;

- €C/IM TeKCT 0BpauleHna NpoYecTb HEBO3MOMKHO M3-3a ero GU3NYECKOro
COCTOAHMA, 06 3TOM rpaxaaHunHy coobLaeTca B TeYeHUe CeMU AHel OT MOMeHTa
peructpaumu;

- €cnu B 0BpaLLeHnmn cofepaTca HeLEeH3ypHble B0 0CKOPBUTENbHBIE
BbIPAXKEHUA, YrPO3bl }KU3HK, 3/10POBbLIO U UMYLLLECTBY AO/IKHOCTHOIO IMLA, a
TaKXe Y4neHam ero cembu, 06 3TOM rpaxkiaHuHy cOOBLLAETCA, O HeAO0NYCTUMOCTH
3noynoTpebneHuns npasBom;

- ecnn B 0bpalueHnn coaepKaTca CBeAEHMA 0 NOAroTaBAUBAEMOM,
COBEpLIAEMOM U/ COBEPLLIEHHOM NPOTUBONPABHOM AEAHMM, @ TaKXKe O NuLle,
€ro NoAroTasAMBaloLLEM, COBEPLUIAIOLLEM UK cOBEpLUUBLUEM, ObpalleHUe
NOANEWUT HAaNPaBNEHUIO B rocyAapCTBEHHbIN OpraH B COOTBETCTBUMU C €ro
KOMNeTeHUue; :

- €C/IM B NUCbMEHHOM 0BpalueHum rpaxkaaHnHa CoAepsKUTCA BONPOC, Ha
KOTOpbIA emy paHee 6bin faH OTBET MO CyLWECTBY U NPU 3TOM B 06paLLeHum He
NpMBOAATCA HOBblE A0BOAbI UNKM OBCTOATENBCTBA, rPaskaaHUHY coobliaeTca
pelieHne o 6e30CHOBaTENILHOCTU OYepeAHOro 06paLLeHMA 1 NPeKpPaLLeHUm
Nepenunckn no AaHHOMy BOMpocy.

4.5. ObpalyeHun rpaxaaH, He COAEPIKaLLMe AaHHbIX, YKa3aHHbIX B MyHKTax
2.1.-2.3. HacTOALEro NONOMNKEHUA, MPUIHAIOTCA AaHOHUMHbIM U PacCMOTPeHUto



He noanexar.
4.6. MucbmeHHble 0bpatyeHus FPaXkaaH n matepuansl K HUM, KONUM OTBETOB,
AOCKYMEHTbI N0 NMYHOMY Npuemy rpaxaan dopmupyioTca B fena B cooTBETCTBUM
C HOMeHKnaTypoW aen.

5. Mopapok paccmoTpeHus NUCbMeHHBbIX (3nekTpoHHBbIX) obpaweHnii

5.1.MucbmeHHoe obpatueHme noanexxurt obasatenbHoM perncrpauum B TeyeHume
TPex AHel C MOMeHTa nocTynneHus 8 MY A0 AKCUW r. Nobuma.

5.2. Nocne usyyerus obpalueHus, NpoBePKM NMYHbIX AAHHbIX 3aaBUTeNSA,
obpauieHne PerncTpupyetca pabotHukom My 10 AKOCL r. Mobuma,
OTBETCTBEHHbIM 33 paboTy ¢ obpatueHuamu rpaxkaaH B XypHane obpatueHuit
rpaxaaH (npunosxkerue 1).

5.3. MpuHatue peweHus no PAaCCMOTPEHUIO NUCbMEHHbIX (31eKTPOHHbIX)
obpauleHuit rpaxaan ocyliecrenaerca pykosoautenem My A0 AKCLW

r. Jllobuma, KoTopbiit HasHayaeT MCNONHUTENA U ONpeaenseT CPoKu
paccmoTpeHuna obpalueHus.

5.4. Cpok paccmoTpeHus obpaueHus coctasnser 30 AHEen co AHA perucrpauuun. B ;
NCKTIOYUTENBbHBIX CNYYanx OH MOXKeT BbiTb npoaneH, Ho He bonee yem Ha 30
AHen. O NnpoaneHnm cpoka PAaCCMOTpPEeHMA rpaskaaHnH yBeaoMnseTca
oduumanbHo.

5.5. ObpaweHus, He Tpebyloume cneumanbHoro U3y4yeHUna u (unun) nposepku,
PaccmatpusatoTca B cpok He 6onee 15 aHell.

5.6. PaccmoTtpeHrue obpaleHuit rpaxaan, COAEPXaLMX BONPOCHI 3alUWTbI NpaB
pebeHka, npeanoxeHns no NPEAOTBPALLEHUIO BO3MOXKHbIX aBapuit U MHbIX
4pPe3BblYaNHbIX CUTyaLUiA, npoussoaunTca 6e3oTnaraTenibHO.

5.7.UcnonHuTennb, HazHaYeHHbI PyKOBOAUTENIEM, FOTOBUT NPOEKT OTBETA Ha
obpauieHue n npeacrasnseT ero B YCTaHOB/IEHHbBIE CPOKU PYKOBOAUTENIO Ha
yTBEPXKAEHMUE.

5.8.CoaeprkaHue npoekta oTsera HE AO0N1XKHO NPOTUBOPEYUTL 3aKOHOAaTenbCTBY
P® 1 npuHaTbim B 06uiecTBe 3TUYECKUM HOpMam.

5.9. Ecnm ans paccmotperus obpauieHus rpaskaaHuHa TpebyeTca nonyyeHue
AONONHUTENbHbIX MaTePUANOB, UCNONHUTENL FOTOBUT U Hanpasnser
Heobxoanmble NMncbMma-3anpocsl. locyaapcTBeHHbIN OpraH, opraH MecTHoro
CaMmoynpasaeHUA AN AONKHOCTHOE /L0 NO HanNpaB/IEHHOMY B YCTaHOBIEHHOM
nopafke 3anpocy o6a3aHbl B TeyeHue 15 AHen npeaocTasuThb AOKYMEHTbI 1
MaTtepuanel, Heobxoaumsie ans PaccMoTpeHus obpalleHus, 3a UCKYeHUeM
AOKYMEHTOB U MaTepnanos, B KOTOPbIX COAepIKaTCA CBEAGHMSA, COCTaBAAOLME



rocyAapCTBEHHYIO UK UHYIO OXpaHAaeMyto deaepanbHbIM 3aKOHOM TalHy, U ANA
KOTOPbIX YCTaHOBAEH 0CObbIN NOPAAOK NPeaoCTaBAEHUA.

5.10. 3anpoc coctaBnaeTca B Tpex aK3emMniapax: OAuH HanpasaseTca no
Ha3Ha4YeHuto, ApYron — 3aasuTento obpalleHuns, TpeTUn OCTaeTcs B LWKOe.

5.11. Npu nonyvyeHnn NnpoekTa oTBeTa Ha obpalieHue, pyKoBOAUTEb NPOBeEpseT
€ro Ha npeaAMeT NpaBMAbHOCTU 0POPMAEHUA, NONHOTbI UHOPMaLMK,
COOTBETCTBMA BbIBOAOB AEMCTBYIOLLEMY 3aKOHOAATENLCTBY. [pU cornacum ¢
NnpeacTaBNEHHbIM NPOEKTOM OTBETA, PyKOBOAUTENb NepeaaeT ero ANA
HanpasneHus 3aaBuTento. Ecam He cornaceH, BO3BpallaeT UCNONHUTENIO Ha
A0paboTKy € yKazaHMEM CPOKOB YCTPAHEHUA HEJ0CTaTKOB.

5.12. Ecnv oTBET NO CyLWecTBy NOCTaBNeHHOro B 0bpalyeHnn Bonpoca B cuny,
Kakux- "MBO NPUYUH AaTb HENb3A, TPaXKAAHUHY, Hanpasusluemy obpallueHue,
coobuiaeTca 0 HEBO3MOMXHOCTM AaTb OTBET.

5.13. ObpatueHune AONKHO BbITb PACCMOTPEHO C Y4ETOM BCEX HIOAHCOB, a GaKTbl 1
A0BO/AbI, U3NOXKEHHDbIE B HEM, O/IKHbI ObITb NPOBEPEHDLI C TOYKU 3PEHUA
NONHOTbI, NOTUYHOCTU, 3aKOHHOCTU, 0HOCHOBAHHOCTU U AOCTOBEPHOCTU. OTBETHI
Ha obpauieHmna rpaxaaH A0MKHbI BbiTb apryMeHTUPOBAHHbIMM, C pa3bACHeHUeMm,®
BCEX 3aTPOHYTbIX B HEM BONPOCOB, a €C/1N B yA0BNETBOPEHUN 0bpaLleHus
33aABUTE/IIO OTKA3aHO — COAEPKATb YETKOE pa3bACHEHME NopaaKa 06xKanoBaHus
NPUHATOrO pPeLIeHUs C yKa3aHnem opraHa (A01KHOCTHOrO 1La), K KOTOPOMY
MoxeT BbITb HanpasneHa skanoba.

5.14. Mpun odopmnernmn oTeeTa Ha obpalyeHne HeOBXOAMMO PyKOBOACTBOBATLCA
npasuMnamu AenonpounsBoACcTBa 1 0opopmMaeHUs UCXOAAWMX AOKYMEHTOB. OTBeT
AO/IKEH CoOAepPXKaTb AATy, PErMCTPALMOHHBIN HOMEP AOKYMEHTa, GaMUNNIO, UMA
M OTYECTBO 3aABUTE/IA, €r0 NOYTOBbIM aApec, TEKCT (OTBETbI Ha NOCTaB/NEHHbIE
BOMPOCbI), HAMMEHOBaHUe AOMKHOCTM UL, NOANUCABLLErO AOKYMEHT, ero
bamunuio, Uma, 0T4eCcTBO U HOMep TenedoHa UCNONHUTENSA.

6. OpraHusauma nMyHoro npuema rpa)kaaH. MopagoK paccMoOTPEHUA YCTHBIX
obpawieHunii.

6.1. /InuHbll Nnpuem rpakaaH OCyLLeCTBNAETCA B LIe/IAX ONepaTUBHOIO
PACCMOTPEHMSA YCTHbIX OBpaLLEeHWUIA TPaXKAAH U OPUANYECKUX UL, OTHOCALLIUXCA K
komneteHumn MY 0 AKOCL r. liobuma, cokpallleHns KoNnyecTsa NUCbMEHHbIX
obpatieHunii, opraHusauuu npeaynpeamuTenbHoM paboTbl, yCTaHOBAEHUA U
YCTPaHEeHUA NPUYMUH HEBLINONHEHUA A0/IKHOCTHBIMW NNLLAMW BO3/TOMEHHbIX Ha
HUX 0bA3aHHOCTEN.

6.2.Mpuem rpaxaaH ocyuwiectensetca pykosoautenem MY 0 AKOCL r. Nobuma .



Mpu HeobxoaAMMOCTU pyKOBOAUTENL MOKET ANA peweHna Bonpoca NpurnacuTb
CBOWX 3amecTuTesIei, TpeHepoB-nNpenoaasaTeneil unu Apyrux paboTHUKoB
LWKOANBbI.

6.3. Mndopmauus o mecte npuema, a Takxe 06 YCTaHOBNEHHbIX ANA NpUeMa AHAX
W Hacax A0BOAMTCA A0 CBeAEHUA rpaXaaH Yepe3 MHOPMALMOHHBbIN CTeHA n
odnumanbHbIi caint MY 110 AHOCW r. MioBuma.

6.4.Npu nnuHom npueme FPaXAaHUH A0/KEH NPeAbABUTL AOKYMEHT,
YAOCTOBEPAIOLMNIA €r0 NUYHOCTD.

6.5. CoaepxaHue ycTHOro obpatyeHus 3aHOCUTCS B KapTO4Ky NIMYHOro Nprema
rpaxaaHuHa (Npunoxenue 2). B cayyae ecam uanosKeHHble B yCTHOM obpateHum
dakTbl n 06CcTOATENbCTBA ABAAIOTCA O4eBUAHbBIMU U He TpebyIoT AONONHUTENbHOM
MPOBEPKK, OTBET Ha ObpaLyeHme C cornacua rpaxaaHuHa MOXeT 6biTb AaH YCTHO
B X0Ae npuema, 0 Yem AeNaeTCA 3aNUCh B KAPTOYKE IMYHOTO npuema
FPaXAaH1Ha. B ocTanbHbIX CAyYasx AaeTca NMCbMEHHbIN OTBET Mo cyuiecTsy
NOCTaBNEeHHbIX B 0bpaLleHMM BONpOCos.

6.6. YcTHble obpalueHus moryT noctynats npu NposeAeHUM Npuema, BO Bpems
TeNnepOoHHbIX NePEroBopos u PaccMaTpuBaOTCA B CNyYanX, KOrAa U3NOMKEHHbIE B
HUX aKTbI M 0BCTOATENLCTBA OYEBUAHBI U He TPebyIoT AONOAHUTENbHON
MPOBEPKM, IMYHOCTM 0BPALLAIOLIMXCA U3BECTHBI U YCTAHOBAEHBI. Ha YCTHble
obpauieHua, Kak NpaBuNo, LaeTca OTBET B yCTHOM dpopme.

6.7. Undpopmaums 06 ycTHbIxX obpalieHUax MoeT 6biTb BKAKOYEHA B XypHan
obpatueHuin.

7. 06obLieHne u aHa3 NUCbMEHHBIX 1 YCTHBIX obpauieHnit rpaxaaH

7.1. inpektop 06pa3oBaTenbHOro yupexaeHns Uam no ero Nnopy4YeHuto apyrue
AO/IKHOCTHbIE 1NLLA AO/KHBI CUCTEMATUYECKW aHaM3UPOBATL U 0606uaTb
MPEANOKEHUA, 3anBNeHUSA, Kanobbl rpaxxaaH u toaepskalymecs B HUx
NpakTU4ecKme 3ameyvaHus.

Llenb: cBoeBpemeHHoe BbisBneHMe U YCTpaHeHune NpuUnHbI, NOposKAatoLLe
HapylieHne npas 3aaBuTeNeN, 3aLNTa UHTEPECOB rPasKAaH B COOTBETCTBUM C
3aKOHOAATENBLCTBOM, a TaKXKe COBepLUeHCTBOBaHMe OpraHn3auMoOHHOM u
yNpaBieHYECKOWN AeATENIbHOCTM B CUCTEME obpa3oBaHua gaHHOM TEPPUTOPUM.
7.2. 06bobuieHne 0bpalleHUit MOXKHO OCYLLeCTBNATL NO CAeAyioLLei NPUMepHOI
Knaccupukaumm:

- No aapecy obpatyeHunit (8 Tom yucne NOCTYNaKLWMX 13 BbILLECTOALLMX
opraHusauui u ap.);

- N0 TMNam 1 Buaam 0bpasoBaTeNbHbIX yYPeMAEHUN; CKOMBKO NONYYEHO U



PACCMOTPEHO KONNIEKTUBHbIX, UHAMBUAYANbHbIX, aHOHUMHbIX 06PaLLEHMI; MO
HanpasneHnAm paboTsl (No knaccudukatopy Tem).

MpPOBOAUTCA KONUYECTBEHHDBIN U KAYECTBEHHbIN aHaNU3 BCex NOCTYNUBLUNX
0bpaLLeHnid C XapaKTePUCTUKOMN GaKTOB, M3NOMKEHHbIX 3aBUTEAAMU U yKa3aHuem
PE3yNbTATOB: B 4HaCTHOCTU, Kakune GaKTbl NOATBEPAUNUCH MONHOCTHIO UMY
Hactn4Ho. Mo pesynbratam aHanu3a npescTaBnaeTca MHGOPMaLUA ¢
KOHKPETHbIMU PEKOMEHAALMAMM NO COBEPLIEHCTBOBAHMIO PaboTbl B JaHHOM
Bonpoce. MaTepuanbl odopmnatoTcs B BUAE 0606LLeHHbIX ceBefeHun, Tabauy u
aHaUTUYECKUX CNPaBOK.

7.3. AHanuTuyeckan nHGopmaLma no utoram paboTbl ¢ obpaLueHUaMm rpaxaaH
NOAroTaBANBAETCA 3a KaNeHAAPHbIN rog,.

8. ®opMUpOBaHUWE U XpaHEHUE e/l N0 NUCbMaM M YCTHBIM obpalweHuam
rpaxaas

8.1. Bce nocTynusLuMe NMCbMa U YCTHbIE obpalleHus rpaxkaaH nocne ux
paspelleHna 0NXHbI ObiTb BO3BpaLLEeHbI OTBETCTBEHHOMY 3a 1€/10NPOU3BOACTBO
CO BCEMM OTHOCALLMMUCA K HUM MaTepuanamu ANs LEeHTPaNU30BaHHOrO yyeTta u
dopmuposaHus gen. PopmuposaHue u XpaHeHue aen no obpalueHnam rpaskaaH
Yy UICNONTHUTENA 3anpeLLaeTcs.

8.2. NucbmeHHble 06paLLeHNA rpaxaaH, KONUM OTBETOB Ha HIUX N AOKYMEHTbI,
CBA3AHHDBIE C UX paspelleHnem, a TakxKe OKYMEHTbI N0 IMYHOMY npuemy
rpaxkaaH GopmupyioTcs B Aena B COOTBETCTBUM C YTBEPXKAEHHON HOMEHKNATYpOii
aen.

8.3. B npouecce popmuposarua gen NPOBEPAETCA TaKKe NPaBUNbHOCTb
odopmneHmna AOKymeHTOB (noanucw, AaTbl, UHAEKCHI, aapecaTbl).
HepoodpopmneHHble nnu HenpasunbHo 0pOpMNEHHbIE AOKYMEHTbI
BO3BPALLAIOTCA MCNONHUTENAM HA AopaboTKy. *

8.4. NMucbma u maTtepuansi no YCTHOMY paccmoTpeHuio obpallleHuit rpakaaH
XPAHATCA NATb N€T, NOC/1€ Yero YHUYTOMKAOTCS.

8.5. Mo ucTeyeHnmn yctaHOBNEHHOTO CPOKa XpaHEeHUA OKYMEHTOB No
NPEANONKEHUAM, 3aABNEHUAM U Kanobam rpaxaaH COCTaBAsETCA aKT 06 ux
YHUHTOXKEHUKN, KOTOPbLIN NOANUCHIBAGTCA YNeHaMU 3KCNEPTHOMU KOMUCCUM U
YTBEPXKIAETCA AUPEKTOPOM 06Pa30BaTeNIbHOrO yupesKaeHUs.

9. OTBETCTBEHHOCTL 3a HapyLUeHMe 3aKOHOAaTeNbCTBa 06 obpaweHusax
rpa)»kgaH '



9.1. OTBeTCTBEHHOCTb 3a OpraHU3aLMio paccmoTpeHua obpallleHuit rpaxaaH
BO3naraetca Ha pykosoautena MY 0 AKOCLU r. iobuma.

9.2. NepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U KaYeCTBEeHHOe
paccmoTpeHue obpalieHuit rpaxaaH, NOAroTOBKY OTBeTa B YCTaHOBNEHHbIN CPOK
M AOCTOBEPHOCTb U3/I0MKEHHbIX B HEM [IaHHbIX, BO3/1araeTcs Ha
HENOCPEACTBEHHOIO ucnonHutens. OTcyTcTBUE HENOCPEeACTBEHHOIO UCNONHUTENS
(BonesHb, oTNycK, KOMaHAMPOBKaA T.N.) HE CHUMAET C PYKOBOAUTENS LIKO/bl
OTBETCTBEHHOCTU 33 CBOEBPEMEHHOE W Ka4eCTBEHHOE PacCMOTPEHME 06palLeH il
rpa)kgaH.

9.3. HenpaBomepHbIi1 OTKa3 B npueme unm paccmoTpeHun obpalleHuid rpaxaaHx;
HapylWweHWe CPOKOB UM NOpAJKa UX PACCMOTPEHUA; NPUHATUE 3aBEAOMO
HEObOCHOBAHHOTO, HE3aKOHHOIO PeLLeHMA; npecnefoBaHUe rpaXkaaH 3a KPUTUKY;
NpeanocTaBneHne HeaoCTOBEPHON MHOPMaLMM NGO pasraalieHue cBeaeHMit O
YaCTHOM XU3HU rpaxaaHuHa (6e3 ero cornacus), a Take Apyrue HapylieHus
3aKOHOAaTeNbCTBa 06 ObpalleHUAX rpaxaaH BAEKYT 3a CO60M OTBETCTBEHHOCTL
AONKHOCTHbIX L, B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM POCCUMCKOM
®epepaumm.

10. 3aknunUTeNnbHbIE NONOXKEHUA

10.1. Hacroauwiee MonoxkeHue pa3paboTaHO B COOTBETCTBUM C YCTaBOM WKONbI U
BBOAWTCA B A€NCTBME B YCTAaHOBIEHHOM UM NOPALKE.

10.2. U3meHeHuA B HacToAwLee MonoxeHne MOTYT BbITb BHECEHbI NPU U3MEHEH UM
3aKOHOAaTeNbCTBa B 06/1aCTM paccMOTpeHMa obpalleHui rpaaaH.



